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AIMHUHHUCTPALIUA
KO3YJbCKOI'O PAUOHA
KPACHOSAPCKOI'O KPAA

INOCTAHOBJIEHHUE

28.03.2025 n.r.7. Kozyneka ' Ne 122

O6  yTBepXKAEHWHM  aJMHHHUCTPATMBHOIO  periaMeHTa  TpeJOCTaBJICHHS
MYHHLMITAIBHOH YCIYTH I10 NIPEAOCTaBIEHUI0 MH(popMaluu 06 06pa3oBaTenbHBIX
nporpamMmax M y4eOHBIX IUIaHaX, pabouux mporpamMmax y4eOHBIX KypCOB,
PEeIMETOB, AUCLUUILIMH (MOIyJeH), rOJOBBIX KaJlleHAapHBIX y4yeOHBIX rpaduKax
MYHHULUIIATBHBIX 00pa30BaTeNIbHBIX YUPEXKIEHHH, PACOI0KEHHBIX Ha TEPPUTOPUH
MYHHUIMIIaTbHOro 00pasosanus Ko3ynbckuil paiion

B cootserctBuu ¢ @enepansubiM 3akoHoM oT 27.07.2010 Ne 210-D3 «O6
OpraHu3aliy MpPeJOCTaBICHUA TOCYJapCTBEHHBIX W MYHHLHIAIBHBIX YCIIYIY,
[Tocranosnenuem IlpaBurenscrBa Poccuiickoit @enepannu ot 24.10.2011 Ne 861
«O (enepasibHbBIX rocyapCTBEHHBIX UH(OPMAIIMOHHBIX cucremax,
obecrneyuBaOIIMX TPeNOoCTaBlIeHHEe B JNIEKTPOHHOM (OpMe rocyapcTBEHHBIX H
MYHMUMNANIBHBIX  yciyr», Pacnopsbkenuem  IlpaBurtensctBa  Poccuiickoii
®epnepauuu ot 17.12.2009 Nel993-p «O6 yTBepxkIeHHH CBOGOIHOTO INEpeyHs
MEPBOOYEPENHBIX IOCY IaPCTBEHHBIX U MYHHULUINIATBHBIX YCIIYT, MIPEIOCTABISEMBIX
B 3JIEKTPOHHOM BHIe», cTaThsaMu 16,19,22,42 Ycrasa paiona, [IOCTAHOBJIALO:

I, YTBEpAUTh  aIMUHUCTPATUBHBIA  periaMeHT  [peaOoCTaBIEHHs
MYHUIHINAIBHOH YCIIyTH 10 NPeJoCTaBIeHNI0 HHpopMaluu 00 00pa3oBaTelbHEIX
nmporpamMmax M y4deOHBIX IUIaHaX, pabouuMx mporpamMmax yd4eOHEIX KYpCOB,
MPeIMETOB, AWCLUHUILUIMH (MOAyJiel), TOJAOBBIX KaleHAapHBIX Y4UeOHBIX rpadukax
MYHHULHIATBEHBIX 00pa30BaTeIbHBIX YUPEKISHUH, pacIIONOKEHHBIX HA TEPPHUTOPHH
MYHHUUHUIIaIbHOr0 00pazoBanus Ko3ynbCcKuit palioH COrNIacHO MPUJI0KEHHIO.,

2 IlocranoBnenne anMuuuctpauuu ot 27.05.20216 Ne 188 «O6
YTBEPKIEHUH aAMUHUCTPATUBHOIO periaMeHTa peaoCcTaBIeHHs] MYHHUIUITAIbHOM
YCIIYT'd I0 MPEeNOCTaBJIEHUIO MH(pOpMauud 00 oOpazoBaTenbHBIX MpoOrpaMMmax U
y4eOHBIX MIaHax, paboyux MporpaMmax y4eOHbIX KypCOB, TPEAMETOB, IUCIUILIAH
(Momynei), TODOBEIX KalleHJApHbIX y4eOHBIX I'padMKOB» MPU3HATH YTPATHBILIUM
CUITY.

3. Koutpons 3a ucrno/siHeHHEeM HACTOSIIETO MOCTAHOBIEHHS BO3JI0KHTH
Ha HavallbHMKA yIpaBleHWs o00pa3oBaHWs, OMEKH ©  IONEYHTEThCTBA
aJIMMHHUCTPALMK paloHa.



4. [locTaHOBIEHHE BCTYNAeT B CHIY IOcle ero Oo(QUUUaIbHOro
06HApO/10BaHKs IOCPEACTBOM O(QHUIMAIBHOIO ONMyOIMKOBAHUS U Pa3MCILIEHHUS Ha
obuLMansHOM caifte agMuHucTpanun Kosyjisckoro paiioHa B MHQOPMALHOHHO-
TENIeKOMMYHHUKALHOHHON ceTn «MHuTepHeT.

['naBa paiioHa N.B. KpuseHkoB
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AptiowikuHa Oneca EBreHbeBHa
8 (39154) 4-12-23



[Ipunoxenue
K IMOCTAHOBIIEHHIO
aJIMAHHACTPALIMK paloHa

ot 28.03.2025 Ne 122

AIMHHHCTpPATHBHBIN perjaMeHT
npeaocTaB/JAeHUS MyYHHLIUNIAJBHOH YCIAYTH MO NPeI0CcTaBJIeHUs
MYHHUHMNAJIbHOH YCJYIH MO NpeiocTaBIeHHI0 HHpopMauuu 06
o0pa3oBaTe/IbHBIX IPOrpaMmMax H y4eOHbIX NJaHaX, paboyHuX NporpaMmax
y4eOHBIX KypPCOB, IPeAMeTOB, AHCUHIJIHH (MOay/Ieii), rOd0BbIX KaJeHAaPHbBIX
y4eOHbIX rpaguKax MyHHIHNIAJbHBIX 00pa30BaTeIbLHBIX YUpesKIeHHIi,
pacno/ioKeHHbIX HA TEPPUTOPHH MYHHIIHNIAJbHOT0 00pa3oBaHus
Ko3syabckuii pation

1. OO0mHue MoJI0KEHHH

1. IIpeameT peryJJHpoBaHHS perjiaMeHTa.

AJIMUHUCTPAaTUBHBIA PErTaMeHT MpPeJ0CTaBIeHHs MYHHUIHITAIBHOW yCIyrH
MO MPEI0CTABIIEHUS MYyHULIMITIAIbHON YCIYTH 110 IPeA0CTaBIeHHUIO HH(MOPMAaLIHK 00
00pasoBaTesIbHBIX IPOrpaMMax U yueOHBIX ITaHaX, pabouyux nporpammax y4e0HbIx
KYypCOB, IPEIMETOB, MUCUHUILUIMH (MOJyJel), OJOBBIX KaJeHOApHBIX y4eOHBIX
rpapuKax MyHMLHUNATBHEIX 00pa30BaTeNbHBIX YUPEXKIEHHH, PACTIOIOKEHHBIX Ha
TEPPUTOPUH MYHULMNANEHOrO oOpasoBanus Ko3ynbckuil paion (nanee — Yemyra)
paspaboTaH B LeNAX IOBBIIIEHHS KayecTBa IIPEJOCTABIEHHS H JOCTYITHOCTH
MYHULHIAIBHOW YCJIyI'd, YCTaHaBIMBAeT IOPSJAOK, OINpeneNseT CPOKH |
MOCJAE0BATENILHOCTE  ACHCTBUH  (aAMMHHUCTPATUBHBIX  TMPOLENYp)  IIpH
IPEIOCTAaBICHUHU JaHHON MYHULUIAJIbHON YCIyTH.

2. Kpyr zasBureJieii.

[Tony4yaTensaMu MyHHLMINAIBHOR YCIYrM MOXeT OBIThH Jir0Ooe (QHU3HYecKoe
HIIH FOPHUIAMYECKOE JIMLIO HMX YIIOJIHOMOYEHHEIE MpeACcTaBUTENH, 0OpaTUBIIHECS B
OpraHu3alyio, [IPeIOCTaBIIAIOUIYI0 MyHULIUIIAIBHYIO YCIIYTY, C YCTHBIM 3aIIpOCcOoM
nubo ¢ 3asBI€HHEM O NPeJJOCTABICHUH MYHHUITHIIANTBHOR YCIYTH, 0OPMIIEHHBIM B
MUCbMEHHON MK 3NEeKTpOoHHOH dopme (nanee — [Tonyvarenw).

B kadecTBe yI1oJHOMOYEHHOT'O MIPEICTABUTES 3asIBUTEIS MOXKET OBITE JTHIIO,
YKa3aHHOE B 3as1BJIEHHE KaK BO3MOJYKHOIO NTOJIy4aTelis pe3yibTaTa OKa3aHus YCIyTH.
(mayee — 3asBUTEH).

3. VYupexaeHusi, NnpeaocTaB/slOINHe HHOPMALHIO 3aABHTEJAM IO
BOIpOCaM IpeJocTaB/JIeHUus Y CIyru.

3.1.  VYcuyry  npeaoCTaBiAAOT  MYHULMIANBHBIE — 00pa3soBaTenbHEIE
YUpPEXJEHHUS, B OTHOLIEHWHM KOTOPBIX IepelaHHble (DYHKUMM H TOJHOMOYHMS
yUpeauTeNsi OCYLUECTBIsAET yIpaBjieHue 00pa30BaHUs, ONEKU U IOMNEUYUTENbCTBA
aqMuuaucTtpanuu Ko3synbckoro paiioHa (manee COOTBETCTBEHHO — YUpeKIeHHS,

VYnpagienue o0pa3oBaHus).



Pexxum paboTel Yupex/eHHM OIpe/eNseTcs B COOTBETCTBUM C YCTaBaMu
VupexieHiH Ha OCHOBaHMH JAE€HCTBYIOLIEr0 3aKOHOIaTENbCTRA 006 o0pazoBaHuUH.

[TonHbIH nepevyeHb IOPUIMUECKUX aZpecoB YupexIeHuH,
[0/IBeIOMCTBEHHBIX YIIpaBieHuIo 00pa3oBanus, 3akpernet B [Ipunoxenue Ne 1 k
HACTOSIILIEMY aIMMHMCTPATUBHOMY PErNIAMEHTY, a TaKkke Ha O(ULHATbHOM CanTe
VYnpasnenus o6pazosanus https://uoop-kozulka.ru.

3.2. Ynpapnenue 06pa3oBaHMs PACIOOKEHO Mo ampecy: KpacHOSApCKuH
kpait, Kosynsckuit paiion, nrr. Kosyneka, ym. ITponerapekas, 4. 51. OduiuanbHbli
caitt:  hitps://ucop-kozulka.ru.  Ampec  snekTponHod — moutel:  E-mail:
admin/@kozulkaoo.krskeit.ru. CripaBounsiii Tenedon: 8(39154) 4-12-22.

PesxuM pa6otsi ¢ 8.00 no 17.00, o6enennerit nepepsis ¢ 12.00 xo 13.00.

BrixoHble IHA: cy©600Ta, BOCKpECCHBE.

4. Mopsigok mnojay4yeHusi HHGOPMAUHH 3asiBUTEJNSIMH [0 BOMpoOCaM
npeaocTaBjieHus: Y CIyru, CBeleHHH 0 Xo/1e ee NpeloCcTaB/eHHUS.

4.1. VndopMupoBaHHe TpakiaH O MOPAAKe MPENOCTABICHUS YCIIyrH
ocyIIlecTBIseTCa MyTéM pa3MelleH s HHPOPMaluy Ha UH(POPMALMOHHBIX CTEHAAX
YupexaeHuit u (1u) Ha OQUIHAIBHBIX caiiTax YapexaeHu# B HHPOPMALHOHHO-
TeJeKOMMYHUKaIMoHHOH ceTd «MHTepHeT».

4.2. OcHOBHBIMHM TpeOOBaHUSMH K MH(OPMUPOBAHMIO IpaXK[aH O Mopsiake
MpefocTaBieHust ~ YCIyrd  SIBISIEOTCS  JOCTOBEPHOCTh  MPENOCTABIAEMOH
MH(bOPMAIMK, YETKOCTh M3JI0KeHNs HHGOPMALMH, NOJTHOTA HH(POPMUPOBAHUSL.

43. HWudopmauus o MOpPSAKE MPEAOCTABIEHUS YCIyrd COAEPKUT
Clle/1yIOLlINe CBEIEHHUS:

1) HauMeHOBaHKWE W IOYTOBBIE ajzpeca Y4YPEKIAECHHH, MPEIOCTaBISIOIIMNX
Yenyry;

2) crpaBouYHble HOMepa TelleOHOB OTBETCTBEHHOTO JHLA YUPEXAeHUs,
MIPEeI0CTABISAIOIIEro Y Ciayry,

3) anpec ouuManbHOro caifta Yupexnenus B ceTd «MHreprer» (nanee —
ceTb MHTEpHET);

4) rpacduk paboTbl YupeKIeHus,

5) TpeGoBaHKs K MUCHMEHHOMY 3alpocy 3asBUTENied O MpenoCTaB/IeHHH
MH(OPMALMHK O TIOPSAIKE IPEeAOCTaBICHHsA Y CIIYTH,

6) nepedeHsb JOKYMEHTOB, HEOOXOOUMBIX /ISl [OyYeHUs Y C1yTH;

7) TEKCT HACTOSIIIETO aAMUHUCTPATUBHOTO PETJIAMEHTA C IIPUIIOKEHUEM,;

8) o6pasupl OhOpMIEHHUs JOKYMEHTOB, HEOOXOAUMBIX /IS [OTyHeHUs
Venyru, v TpeO0oBaHUs K HUM.

4.4. Mudopmanst 0 NOpAAKe OPeNOCTaBIEHUS YCIyrd pasMellaeTcs Ha
MHGOOPMALIMOHHBIX ~ CTEHAaX B IOMEHIeHMAX (MOMelleH!H) YupexneHus,
Npe/Ha3HaYeHHbIX JUIs NpuéMa 3asgButened M (WIM) Ha OQUUMATBHOM CcaHTe
Yupeskaenus B ceTd IHTepHET, a Takke IPeoCcTaBAeTCs N0 TeNeQOHY | MOUTe 110
oOpalleHHUIO 3asBUTENS.



5. Ilopsagok noaydyenus HHGPOPMANHH 3asABHTENSMH 10 BOMNPOCY
npeaocTaBjeHHs Y CIyTH.

5.1. MudopmupoBanue o Xode NMpeaocTaBlIeHHUS Y CIYTrH OCYLIECTBISETCH
OTBETCTBEHHBIM JIMLIOM IIPY JIMYHOM KOHTAaKT€ C 3adBUTEJSIMH, IOYTOBOH,
TenedOoHHOH CBSI3H. ' |

B moboe Bpems 3asBUTENb KMMeeT IIpaBO Ha IMONYYEeHHE CBEAEHHH O
POXOXKIEHHH TIPOLIEYP 110 IIPEJOCTABIEHHIO Y CIIYTH [TPH ITOMOILH TellehoHa HITH
OCPENCTBOM JINYHOTO MOCELIEHHS Y UYpeKIeHHUS.

5.2. JIoJoKHOCTHOE THIO YYpexK/IeHHsl, OTBeTCTBEHHOE 3a HH(OPMHUPOBAHHUE,
MPUHUMAET BCE HEOOXOAMMBIE MEpBl [UIS TIPelOCTaBIEHHS IOTHOTO H
ONEpaTHBHOI'O OTBETA HA MOCTABJIEHHBIE BOIIPOCHI, B TOM YHCIE C IPUBIICYEHHEM
JIpyrux pabOTHHKOB.

Ecau g noarotoBku orBerta Tpebyercs MpPOJOKUTENLHOE BpeMs,
OTBETCTBEHHBIH pabOTHHK VYUpexJIeHHs MOXeT TMpPEeIOKUTh 3asiBUTEISIM
obpaTuThcsd 3a HeoOXOAMMOM uH(oOpManuedl B NHCBMEHHOM BHAE, JH0OO
MPEeANTOKUTE BO3MOKHOCTH MOBTOPHOIO KOHCYJIBTHPOBAaHHS 110 TeledoHy uepes
OIpeNe/IEHHBIH NPOMEXYTOK BPEMEHHM, a TaKKe BO3MOKHOCTH OTBETHOIO 3BOHKA
CreLHalicTa, OTBETCTBEHHOTO 38 HH(OPMHUPOBAHHE, 3asSBUTEIIIO I Pa3bACHEHUS.

5.3. OtBet Ha ofpalleHHe 3asBUTENS MPEIOCTABIAETCS B HCYEPIIBIBAIOLIEM
o0beMe, B MPOCTOH, YeTKOH M MOHATHOW (opMe C ykasaHMeM (HaMMIHH, UMEHH,
OTYECTBa, HOMepa TejeoHa WCIIOMHUTENS M IOAIMKMCHIBAETCH PYKOBOAUTEIEM
YupexneHus.

OtBeT Hanpap/geTcsa B IHCEMEHHOM BHUJIE, JJIEKTPOHHOM 1M04Toi 1160 Yepes
opuLManpHble CaHTBl B 3aBUCHMOCTH OT crocoba obpalleHHs 3asBUTENS 3a
vHpopmalMed MM crnocoba OOCTABKM OTBETa, YKa3aHHOTO B MUCHMEHHOM
obpallleHHH 3assBUTEIS.

OtBer Ha ofpalleHHe 3afBUTENs, MOCTYIMBLIEE MO HH(MOPMAMOHHBIM
CHCTeMaM OOIIETO MOJIb30BaHKsl, HAIPAB/IAETCS 110 TOYTOBOMY 81pecy, YKa3aHHOMY
B 0OpallleHUH.

5.4. Ilpu orBere Ha TenedOHHBIE 3BOHKH OTBETCTBEHHBIH pPaGOTHUK
YupexzeHus, CHAB TpyOKy, HOOIDKEH Ha3BaTh (AMUIIMIO, HMS, OTUYECTBO,
3aHMMaeMylo0 MOJUKHOCTb M HaWMEHOBaHME yupexaeHus. Bo Bpems pasroBopa
He0OXO0MMO MPOU3HOCHUTE CJIOBA YETKO, H30eraTsh '"MapalleNlbHEIX pasroBOpoB” ¢
OKPYXKalOUIUMH JIOJbMH M HE NPephIBaTh PasroBOp M0 NPHYMHE IOCTYIUICHHS
3BOHKa Ha Apyro# anmapat. B koHIle HHPOpMUpOBaHUs pabOTHUK JOJDKEH KPaTKO
MOJIBECTH UTOTH U IIEPEYUCIUTD MEPBI, KOTOPbIe HAO MPUHSTH (KTO KMEHHO, KOT/Ia
M 4TO JOJIKEH CHEeJaTh).

IIpu ycTHOM oOpalleHny 3asBUTeNeH (Mo TenedoHy HITH JIMUHO) pabOTHHKH,
OTBETCTBEHHBIE 32 HH(POPMHUPOBaHHE, AIOT OTBET CAMOCTOSATEIBHO.

PaboTHMKH, OTBETCTBEHHBIE 32 HH(OPMUpOBaHHe (110 TeJedOHY MK JIMYHO),
JOJIKHBI KOPPEKTHO W BHUMATEIbHO OTHOCHUTHCS K 3asSBUTENISAM, HE HapyllaTh HX
npaB M 3aKOHHBIX HHTepecoB. HMHdopmupoBaHHe MOKHO TMPOBOIHUTHECA 0e3
OOJBLINX May3, TUIIHKUX CI0B, 000POTOB U 3MOLIHH.

PaboTHMKH, OTBETCTBEHHBIE 32 HH(OOPMHUPOBaHHE, HE BIPaBe OCYIIECTBIATE
KOHCYIbTUPOBAaHHE 3asBUTENIeH, BBIXOHsIIEee 3a paMKM HH(POPMHPOBAaHUS O



CTaHAapTHBIX IpoLeaypax H YCJIOBUAX HUCIIOIHCHHA IpeaocTaBJICHUA yCHyFH H
BIIHAIOLIIEE TPSAMO M/TH KOCBEHHO HaA WHIWBHUAYAIIBHBIC PEILICHHS 3asiBUTEINEH.

6. [Topsi10K No/Ty4eHusi KOHCYILTALHH 0 NPe10CTaBIeHHH VY CITyTH.

6.1. KoncynpTamuu (crmpaBKu) IO BOIPOCaM MPEOCTABACHUSA VY CIyru
MpPEICTaBIAIOTCS OTBETCTBEHHBIM PaOOTHUKOM YUPEKICHUA.

KoHcy/bTaluy npeiocTaBIsIFoTCs 110 ClIe/TyIOLUUM BOIIpocaM:

-epeyHs JOKyMEHTOB, HEOOXOAMMBIX [JIA MIPEJOCTABICHUS Y CIIyTH;

-ACTOYHMKA IONyYEHHUs] JTOKYMEHTOB, HEOOXOOMMBIX AJlsl MPEAOCTaBIECHHS
Venyru (oprad, opraHu3alns 1 MX MECTOHAXOXKACHHE);

-BpeMeHH MpreMa U BhLIaYH JOKYMEHTOB;

-CPOKOB TIpe/IOCTaBIEHHs Y CIIYTH;

-mopsAaka  obanoBaHus ~ OedcTBUM  (OesmedcTBHA) M pelICHHH,
OCYILECTRISEMBIX U IPUHHMAEMBIX B XOJI€ IIPEAOCTABICHHUs Y CITYTH.

KoHcynbTaluy  MpefOCTAaBISIOTCA  [PM  JIMYHOM  OOpalleHHH — MIlW
II0CPE/ICTBOM TeedoHa.

6.2. Ha uadopMalioHHbIX CTEHIAX YUpexIeHUH pasMelIlaeTcs cleayronias
uHpopmanus:

-M3BJIEUEHUS U3 3aKOHOMATENbHBIX MU MHBIX HOPMATHBHBIX MPaBOBbLIX dKTOB,
COZlepIKALIMX HOPMBI, PETYJIMPYIOLIHe AeSTeNbHOCTD 10 MPEI0CTABIECHUIO Y CIIYTH;

-TeKCT HacToslero Permamenra;

-riepedyeHb TOKYMEHTOB, HEOOXOAMMBIX Il INPENOCTaBIEHHs YCIyTd, H
TpeGoBaHus, MpebiBIsSeMble K 9TUM JJOKYMEHTaM;

-06pasiel 0hopMIIEHHS JIOKYMEHTOB, HEOOXOAMMBIX AJs MPeNOoCTaBIeHUS
Venyru (Mpd HAJIMUKMKU TaKOBBIX );

-MecTopacronoxkenre, rpaduk (pexxuM) paboTsl, HOMepa Tene(OHOB
Vrpapnenuss 00pa3oBaHWs ¥ IOJBEJOMCTBEHHBIX €My 00pa3oBaTelbHbBIX
YUpPEKICHHHM.

I1. Cranaapt npeaocTaBjieHHs Y CJIyrH

1. HaumeHoBaHue Y cayru.

[Ipenocrasnenne wuHdopManuu 00 o00pasoBarelbHbIX MpPOrpaMMax u
yueOHBIX ITaHax, pabouux NporpaMmax y4eOHbIX KypCoB, IPeIMETOB, AUCLHUILIMH
(MopyJ1eil), ro/IOBBIX KalleHAapHbIX yueOHbIX rpaduKax.

2. Opranamu, npeocTaBASIOIHMH Y CIIYyTY, ABJISIOTCS:

MyH#uMnansHble 00pa3oBaTe/lbHbIE YUPEIKIACHHs, B OTHOLIEHHMH KOTOPBIX
nepejanHele QYHKUMM W [IOJHOMOYMS YYPEIUTENs OCYLIECTBIAET YNPaBICHUE
06pa3oBaHus, ONEKH M MOTEYUTENLCTBA aAMHHICTpaLi Ko3yibckoro paitoHa.

3. Pe3yabTaTomM [pelOCTABIeHHSl YCIyrH sBafeTcs O(QHULMANbHAs
uHdopManus o6 00pa3oBaTeNbHBIX MporpaMmax H y4eOHbIX IUIaHaX, padouux
porpaMMax y4eOHBIX KypcOB, IPEIMETOB, AMCLMILUIMH (MOAYINel), OMOBBIX
KaJeHapHbIX yueOHbIX IpaduKax.



4, CpokH npeaocTaB/jaeHHs Y CJIyTH.

Nudopmarus NpeoCTaBISETCS KPYTJIOTOJUYHO. MakcumansHo
JIONYCTHMBIE CPOKH IIPEJOCTAaBICHUS YCIyTWM TIpW OOpallleHuy 3asiBUTENs He
IOJDKHBI IpeBbIaTh 30 nHel ¢ MOMEHTA ITOCTYTIICH S 00palleHHusl.

Cpox wucmpaBiieHMss OMIMOOK M OIMEYaTOK B JIOKYMEHTaX, SBIAIOIINXCS
pe3ynbTaTOM IPEeIOCTaBIEHHS IOCYNapCTBEHHOM YCIYTH, COCTaBJIsIeT 5 pabodux
JAHEH ¢ MOMEHTA BBIABIICHUA OIIHOOK MM ONEYaTOK B JOKYMEHTAX.

S. IIpaBoBbie OcHOBaHHS /151 NPEIOCTABJIEHHS Y CITyTH.
ITpenocraBnenne MyHUILMIIANBHOM YCIYTH OCYILECTBISIETCS B COOTBETCTBUH

Koncturyuneit Poccuiickoit @enepauny;

3akonom Poccuifckoit ®Demeparmu  or 29.12.2012 Ne 273-®3 «O6
00pa3zoBaHHY,

DenepanbHeM 3aKoHOM oT 27.07.2006 Ne 149-03 «O6 wuHdopmanyy,
MH(OPMALMOHHBIX TEXHOIOTHSIX H O 3allIUTe HHPOPMALIUHY;

DenepaibHbM 3ak0HOM OT 24.07.1998 Ne 124-@3 «O6 0CHOBHEIX FapaHTHSIX
npas pedenka B Poccuiickoit @eneparim»;

@enepanbHbM 3akoHOM Poccuiickoit ®emeparu ot 02.05.2006 No 59-D3 «O
NMOpsIKe pacCMOTpeHHs obpalenuii rpasxknan Poccuiickoii Menepalinumy;

®enepansHpM 3aKk0HOM Poccuiickoit ®enepanuu ot 06.10.2003 Ne 131-D3
«O6 obumx NMPUHIKIAX OpPraHW3al[d MECTHOTO CAMOYIPABICHHS B POCCHICKOMN
Denepanuny;

DenepalbHbiM 3aKoHOM Poccuiickoit @eaepaiuu ot 27.07.2010 Ne 210-D3
«O6 opraHu3alyUy NPe0CTABIEHHS TOCYIaPCTBEHHBIX U MYHULMTIATBHEIX YCIYT»;

OenepansHeM 3aK0HOM Poccuiickoit ®emeparyn ot 27.07.2006 No 152-03
«O nepcoHaIbHBIX AaHHBIXY;

[Ipukas Munobpuayku Poccun ot 06.10.2009 Ne 373 «O6 yTBepskaeHHH 1
BBCJICHWM B [JEHUCTBHE ()elepajbHOr0 TOCYHApCTBEHHOrO 06pa30BaTeIbHOTO
cTaHJIapTa HavalbHOro 00IIero o6pazoBaHusa», _

Tlpukas Muno6paaykn P® or 17.12.2010 Ne 1897 «O6 YTBEPKICHHUH
(hestepanpbHOrO  roCYJapCTBEHHOTO 06pa3oBATENLHOTO CTAHAAPTa OCHOBHOTO
o01ero 06pa3oBaHus»;

[Ipuxas MunoGpuayku Poccuu ot 17.05.2012 No 413 «O6 yTBepkIeHUH
(bellepalbHOTO  TOCYNApCTBEHHOTO  00pa30BaTeNbHOr0  CTAHAAPTA  CPEIHETro
(nonHoro) obuiero o6pazoBaHuUs Y,

3akon Kpacnospckoro xpas ot 26.06.2014 Ne 6-2519 "O6 o6pazoBaHuy B
KpacHosipckom kpae";

YcraBom KpacHosipckoro kpast ot 05.06.2008 Ne 5-1777;

YcraBoMm Kosyneckoro paitona KpacHosipckoro kpasi;

[Tonoxennem o0 ynpasieHuM oOpa3oBaHWs, OMEKH M IIONEYHUTEIHCTBA
aamuHucTpanuu Kosynsckoro pationa;

YcTaBaM¥  MYHHIMNAIBHBIX  001Ie00pa30BaTeTbHBIX  YUPEKIECHUH,
pacrofIoXKeHHbIX Ha TePPUTOPUHM MYyHHILMIANBHOro obpasosanus, Kosynbckui

paKoH.



6. WcdepnpiBalomuii mnepeueHb [10KYMEHTOB, HE00XOAMMBIX B
COOTBETCTBHM ¢ 3aKOHOJATEeNbHBIMH HJM HHBIMH  HOPMATHUBHBIMH
pPaBOBLIMH AKTAMH, 4151 IPEJOCTABIEHUS Y CIYTH.

6.1. I1pu ob6pamieH H 3a IIOTyYEHHEM Y CIyTH 3asBUTENb IIPEOCTaBIIACT:

- JIOKYMEHT, YA0CTOBEPSIOLIUHA JIMUHOCTB;

- JOKYMEHT, MOATBEPKAAIOIIMH [OJHOMOYHS IMpPEJICTABUTENS 3aABUTEI
JIlelicTBOBATh OT €r0 UMEHH,

- 3asBJIeHKE 3asBUTENS YCTAHOBIECHHOH (DOPMBI COMVIACHO MPHUIIOKEHHIO.

[TMcbMEHHOE 3asBieHUEe JODKHO OBITH IPEJCTABIEHO Ha PYCCKOM S3BIKE
160 UMETh Ha UIeKAIUM 06pa3oM, 3aBepEHHBIH TePeBO/l Ha PYCCKUH A3BIK.

[luceMmeHHOe oOpamieHue 3agBuTensd (B TOM 4HCIE MEpPeIaHHOe IO
SIEeKTPOHHBIM KaHajdaM CBA3M) JO/DKHO COHEpKaTh B cebe cCleayrollyro
WH(OPMALIUIO:

a5 3asBurenei — rpaxaad (Gusmdeckux nuu): GaMuiInio, UMs, OTHECTBO
(moceiHee — Npy HAIMYKK), TOYTOBBIN AUO0 IEKTPOHHBIA a/Ipec, [0 KOTOPOMY
JOMDKEH ObITh HANpPABIEH OTBET, 3alpalldBaeMyl0 WH(OPMALMIO B pamKax
[peoCTaBeH|s. MYHULHMNATBHOH yenyrd, (amMuInio, HMs, OTHYECTBO (mpu
HATMYMM), CBENEHUA O [OKYMEHTe, YAOCTOBEpsIOUEeM JHYHOCTH JHNA,
YIIOJTHOMOYEHHOTO Ha IOJIy4YeHHe pe3ybTaToB [PE0CTaBICHUS MYHHULIMIA]IEHOH
YCJIYTH, JIMYHYIO NOANHKCE U ATy}

st 3asBUTeNeH — IOPUOMYECKHX JHL: HAMMEHOBaHHE IOPUANYECKOro Jiina,
[I04TOBBIH KOO0 31eKTPOHHEIN apec, 10 KOTOPOMY J0JIKEH OBITh HAllpaB/eH OTBET,
3anpaliMBaeMyto HH(GOPMAIMIO B pPaMKax MpPeJOCTaBIECHUs YCIYTH, NOJDKHOCTD,
(GaMuInio, UMsl, OTYECTBO, IIOAMHKCH U AATY.

6.2. [Tpu obpaieHuy 3asBUTENs B YCTHOM NOPs/IKe 3asBUTENO HEOOXOAMMO
IPeOCTABUTh  JOKYMEHT, YHOCTOBEPSIOUIMHA  JIMYHOCTB, yKasaTh, Kakas
uHdopManus HeoGXouMa 3asBUTENO, a TaKKe HOMEpPa KOHTAKTHBIX Tele(OHOB,
I10 KOTOPLIM MOYKHO CBS3aThCsl C 3asBUTEJIEM.

7. Tlepeuenb yeiayr, KOTOpble fBJAIOTCH HEOOXOAHMMBIMHM W
00s13aTe/IbHBIMH /ISl IPEeJOCTAB/CHHS Y CIIYTH.

Yeryr, KOTOpble fBISIOTCS HEOOXOAMMBIMU M OOS3aTelbHBIMH U1
MpeaoCTaB/IeHUs Y CIIyTH, HET.

8. McuepnbiBalomuii mnepeyeHb OCHOBAHMil /sl O0TKaza B IpHeMe
OKYMEHTOB, HeOOX0AUMBIX /151 MPeA0CTABJIEHUs Y CIYTH.

OcHoBaHuit 11 OTKa3a B INpUEMe JOKYMEHTOB, HEOOXOAHMBIX Jiisl
MpeaoCTaBieHusl Y CIIyTH, HET.

9. MHcuepnbiBalouiuii mnepeyeHb OCHOBAHMH [Js  OTKasa B
npegocTaBjJeHHH Y CIIYTH.

B npenocraBieHH Y CIIyrd OTKa3bIBaeTCA B Clyvae, ecilk:

- sanpawuBaeMass HHQOpPMAaLMA CONEPXKUT CBEASHMA, HE MOANSKAIIME
pasrialieHuIo;

- 3ampaiBaeMas MHGOpMalys KacaeTcs TPeTbUX JHLL;



- 3allpalliiBacMas HHCpOpMaL[HH HE OTHOCHTCHA K HCIIOJTHEHHIO YCH}’FI/I;

- TEKCT ITHCEMEHHOTI'O O6paHIeHI/IH HE noaaaércs [IPOYTEHHIO,

B ciiydac 0TKd3a B MpeaoCTaBJICHHH yCHerI 3agBUTEIIO0 B TeueHHe 3-X
pa6qux IHeHn HallpaBJIs€TCsl [MHUCBMEHHOE YBEIOMIIEHHE 00 oTkKaze B

[MpEAOCTABICHHUH YCH}’FH.

10. Pasmep nuaTel, B3HMaeMoOH ¢ 3asiBHTe/sl NPH MNpelocTaBJeHHH
Yeayrn, u cnocobbl ee B3MMaHHA B cJy4asX, MpeIyCMOTPEeHHBIX
(penepa/ibHBIMH 3aKOHAMH, IPHHHUMAEMbIMH B COOTBETCTBHH ¢ HHMHU HHBIMH
HOPMAaTHBHBIMH NpaBOBbLIMH aKTaMH Poccuiickoi @enepanmu,
HOPMATHBHBIMH NMpPaBOBbIMH aKTaMH KpacHosipckoro Kpas,
MYHHUHOAJbHBIMH PABOBLIMH AKTAMH. \

VYenyra npenocrasisercs 6ecriaTHo.

11. Makcuma/ibHBIH CPOK OKHIAHHS B O4YepelH NMpH Mogadve 3ampoca o
NpeJoCcTaBJIeHHH YCIYrH H IPH NOJY4YeHHH pe3yJibTaTa NpeaocTaBJIeHHS
Yeayr.

MakcumaneHBIH CPOK OXXKHIAHHS B OdYepeld IIpuU Iojadye 3ampoca o
NPEJOCTABIIEHUH Y CIYTH U IIPU NOTY4YEeHUHM pe3yJsibTaTa MpeaocTaBiIeHus Y CIyrH
He Oonee 15 MUHYT,

12. Cpok perucTpauuH 3anpoca 3asiBUTeJ/Is 0 Pe0CTABIEHHH Y CJIyTH
Bcee 3asBineHus, NpHHATbIE K PACCMOTPEHHIO, IOJUIEKAT PEruCTPaluy B
TeyeHue 1 pabouero mHs.

13. TpebGoBaHHsi K mOMelLIeHHSIM, B KOTOPBLIX MNpPeI0CTABJSIIOTCS
MYHHUHOA/IbHBIE YCJAYrH, K 3a/Jy OXHIAHHSA, MecTaM /Il 3anoJiHeHHs
3aNpocoB 0 IPeI0CTaBJACHHH YCJIyrd, HH(POPMAUHOHHBIM CTeHJAaM ¢
o0pasuamMH HX 3aMOJHEHHS H TepedYHeM [AOKYMEHTOB, HeOOXOAHMBIX [IJIsI
NpejoCcTaB/JieHHs] KaKI0H MYHHLIHNAJBbHOH YCJIYrH, B TOM 4YHCIEe K
obecrne4yeHH0 [JOCTYNMHOCTH /sl HHBAJHIOB YKa3aHHbIX O00ObEKTOB B
COOTBETCTBHH ¢ 3aKoHOAaTeaAbCcTBOM Poccuiickoi ®eaepaunu o couuaabHOM
3aLIMTEe HHBAJIH/0B.

13.1. IlpenocraBnenne Y cnyru ocyuecTBISETCS B CIIELUANBHO BbIACTEHHBIX
1T 3TUX LieJIeHd TIOMEeIIEeHUsX (IOMEeILeHNH) Y UpeKIeHHsl.

[Tomewienus (nomeueHue), MOpeJHa3HAYEHHOE [UIs OKa3aHWs Y CIIYTH,
JOJDKHBI TIpeNycMaTpuBaTh MecTa Ui OXUIaHWA, WHPOPMUPOBaHUS W MNpuéma
3asiBUTEIICH.

[lomewmienus (momelleHue), NpeqHa3Ha4YeHHBIE [JIg OKazaHWsS Y CIYyTH,
JOJDKHBI COAepKaTh HHPOPMAIUIO O TOPSIKe IIPeOCTaBICHHUsST MYyHHUIIUIIAIBHBIX
YCIIyT.

B nomemeHuAX A IPEeNOCTaBICHHSA YCIYyrH Ha BHIHOM MeECTE
pacriojaraloTcs CXeMbl pa3MelleHus CPEICTB MTOKapOTYLIEHNs U IIyTeH DBaKyalluy
MOCETUTENEN U COTPYAHUKOB Y UpEKIEHUS.

13.2. B MecTtax mns OXHUIaHWs YCTaHABIMBAIOTCS CTYyJbsl (Kpecia) IJis



3asiBUTEJIEH.

KonMuecTBO MeCT OXUAAHUS OIpeJenseTcs MCXOAs U3 (akTHYeCKOH
HArpy3KH ¥ BO3MOXKHOCTEH 718 MX pasMelleH s B 3[1aHHHU.

13.3. Kabuuersl mpuema 3asBUTENEH AOKHBI HMETh MH(OpPMalHOHHbIE
TabaUYKH (BBIBECKH) C YKa3aHUEM:

° HOMepa KaOuHeTa;

o (pamMuIUK, UMEHH, OTUECTBA U JIOJDKHOCTH COTPYAHHUKA.

13.4. TloMeleHHS] OOJKHBI COOTBETCTBOBATH TPeOOBAHMAM MMOXKAPHOH,
CAHUTAPHO-DIH/IEMHMOIOTHYECKOH 6e30IacHOCTH, ObITh 000pyN0BaHbl CPEACTBAMH
MOXKAPOTYIIEHHs] M ONOBELIEHHsS O BO3HMKHOBEHHM UYPE3BBIYAHHOW CHUTYalMH,
MHBIMHM ~ CpEeICTBaMHM, OOECreuMBAIOMMMY  0€30MacHOCTh W KOMQOPTHOE
npeObIBaHKMe 3asgBUTENEH, B TOM 4YMClIe yKa3aHHble OOBEKTBI [JOJKHBI OTBEYATDH
TpeGoBaHkAM K O0OeCIIeUeHUI0 JOCTYMHOCTH MJs WHBAJUAOB B COOTBETCTBHH C
3aKoHOmaTe scTBOM Poccuiickoit Menepanyu 0 COLMATIBHON 3alMTE HHBAIHOB.

CoTpynHuKM YUpeKIeHUS 0Ka3plBarOT MOMOIIb MHBAIKIAM B IIPEOLOICHHH
GapbepoB, MELIAIOIIUX MOIY4eHHI0 UMK Y CIIyTH HapaBHe C APYTMMH THLAMH.

13.5. MecTa npefoctaBieHust Yciayrd o0Opy/yloTcst ¢ y4eTOM CTaHAapTa
KOM(OPTHOCTH TpeI0CTaBIEHU MyHULIUIIAbHBIX YCIIYT.

14. IokasaTe/ 4 JOCTYNHOCTH M KA4eCTBA NpeJoCcTaBAeHHs1 Y CIyrH.

[Toka3zaTensMu JOCTYIIHOCTH M Ka4ecTBa IPeJOCTaBIEHUS Y CITyTH ABJISIOTCS:

- TPAaHCMOPTHAS WK [ELLIAst JOCTYITHOCT K MECTaM MpeaoCTaBieH s Y CIIyTH;

- obecriedyeHre OeCMpPENMATCTBEHHOIO AOCTyINa JKIaMm ¢ OTrpaHU4eHHBIMH
BO3MOJKHOCTSAMHE TEPEJBMKEHNs K IIOMELUEHHUSM, B KOTOPBIX NPEeAO0CTaBJIACTCA
Ycnyra;

- cobmomenue TpebGoBaHHI aAMUHUCTPATHBHOIO pErjameHTa O TNOpaiKe
UHGOPMHPOBaHHUs 00 OKa3aHUU Y CIIyTH;

- JIOCTOBEPHOCTb MPELOCTABISIEMON 3aBUTENAM HHPOPMALIHH;

- cobII0IeHre CPOKOB MPEOCTaBIeHUs Y CIIYTH;

- coOIIIOIeHMEe YCTAHOBIEHHOIO BPEMEHU OXHUAAHUs B OYepe/iu IIpH rojaye
3asBJIEHUS U TIPH [TOJYYCHHH pe3ysibTaTa IPeJoCTaBIeH!s Y CITyTH;

- COOTHOILEHHE KOJMYECTBA PACCMOTPEHHBIX B CpPOK 3asBIE€HMM Ha
npeaocTaBieHue Y CIyry kK o0IeMy KOJIU4eCTBY 3asBIeHUH, TOCTYNMBLIUX B CBA3H
C MPeIOCTaBICHUEM Y CITyTH;

- OTCYTCTBHE Xanob Ha pelleHus, AeHcTBUA (Oe31elCTBUE) OTBETCTBEHHBIX
L YUpexaeHui, MpeoCcTaBsIomuX Y Clyry.

15. Yeayra yepes MHOropyHKIIHOHAJIbHbIE LHEeHTPbI He
npegocTaBJisieTcs.



ITI. CocTaB, moc/ieN0BaATeIbHOCTb H CPOKH BbINOJHEHHS
aAMHHHCTPATHBHbLIX Mpoueayp (AedcTBHI), TPeOOBAHHS K MOPSAAKY
HX BBINOJIHEHHS, B TOM YHcJie 0COOEHHOCTH BLINOJIHEHHS
aIMHHUCTPATHBHBIX Mpoueayp (AeAcTBHI) B 31eKTPOHHO# opme

1. TlpenocraBnenue  VYelnyru — mpenycMaTpuBAeT — MCUEpIIBIBAIOIIEE
HHOOPMHUPOBaHWE  3asBUTENedl 1O  IpefoCTaBieHHIo  uWHbOpMAlMH 06
0Opa3soBaTebHbIX IPOrpaMMax U y4eOHbIX IIIaHax, pabovux MporpaMmax yueGHBIX
KypCOB, MPEAMETOB, NUCLHMILIMH (MOAyNeH), rONOBBIX KalleHAApHLIX yueGHBIX
rpadukax 00pa3oBaTebHOTO YIPEKIECHHUS,

2. Bemmonnenve aIMHMHMCTPATUBHBIXK IEHCTBUI B paMKax IPenoCTaBIESHHS
Yeiyru  OCyLIeCTBISETCS  YIOTHOMOYEHHBIMH COTPYAHHKAMH YupexmeHui B
COOTBETCTBHH C YCTAHOBJIEHHBIM pacIpe/ie/ieHHeM DOMKHOCTHBIX 00S3aHHOCTEH,

3. IlpenocraBmenme = VYenyrm — BKIOYaeT B cebs CIIeIYIOLIIHe
aAMHHUCTPATHBHBIE IPOLIENYPHI:

1) npuem 3asBieHus;

2) peructpauus 3asBIeHNUS;

3) npenocraBiieHne HHMOPMALIHH;

4) BbIIAYa pe3ynbTaTa Y Ciyri;

5) BbLAaya nybnukata pesynprata Yeiyru (1o 3asBieHHIo 3asBUTes).

3.1. IIpuém 3asuB/ieHHs! 1JIs IPeJOCTABJICHUSA Y CAYTH.

OcHoBaHMeM Ul Havala OCYIIECTBICHHS aJMHHUCTPATUBHON NTPOLETypSI
Mo MpUEMY 3asABICHUS Ul NPENOCTaBIEHHs YCIYTrH SIBIAETCS MOCTYIJIEHHE B
YupexaeHue 3a9BIeHHUs O IPEAOCTABICHHH Y CITyTH, IPEe/ICTABIEHHOE 3aBUTENIEM:

- IOCPECTBOM JIMYHOT'O 00palleH!s 3agBUTENS,

- IOCPEACTBOM MOYTOBOI'0 UJIH 3JIEKTPOHHOI'O OTIPABIICHHUS.

IlpuéM  3adBneHMs 118 TpeNoCTaBlI€HHs  YCIyTH, OCYIIECTBIIAIOT
OTBETCTBEHHBIE JIMA (OTBETCTBEHHOE IIHLO) YUpEXIEHHs, IPEIOCTABIAIOMIETO
Yenyry.

[1pu nocTymenny 3asBIeHNS TOCPEACTBOM JIMYHOIO 06paIieHns 3asBUTENs
B Yupex/eHne JIHIO, OTBETCTBEHHOE 3a MPUEM M PETWCTPALMIO JOKYMEHTOB,
OCYILECTBJIAET CIEAYIOLIYIO [10C/IeJ0BATEILHOCTE IeHCTBUIA:

1) ycranaBnuBaeT npeaMeT oOpalieHus;

2) ycTaHaBJIMBA€T COOTBETCTBUE JIMYHOCTH 3asBUTENS  JOKyMEHTY,
YIOCTOBEPSIOLIEMY JIMYHOCTE;

3) NpoBepSAET HAMYKME TOKYMEHTa, YIOCTOBEPAIOLIEro MpaBa ([OITHOMOYHS)
MpeNCTaBuTENsl 3asBUTeNs (B Cllydae, €CIM C 3asBIeHHeM oOpaliaercs
IpeICTaBUTEINb 3asBUTES),

4) ocyllecTBIAET CBEPKYy KONHH IIPeJCTaBICHHBIX OOKYMEHTOB C HX
OpHIMHalaMH;

5) mpoBepsieT 3asBJIEHHE W IIpU/laraeMble K HEMY JOKYMEHThI Ha HaJlH4yHe
MOAYMCTOK, IIPUITHCOK, 3a4YE€PKHYTBIX CJIOB M HHBIX HEOTOBOPEHHBIX HUCITPABIEHUH,



Cepbe3HBIX MOBPEX/CHHH, He MO3BOJSIOMMX OJIHO3HAYHO HCTOJIKOBATL  MX
coJiepKaHKe.

MakcuManpHoe BpeMs Mphema 3asBIeHMs [P JMYHOM OOpalleHuy
3asBUTENs - He Oonee 15 MUHYT.

[Ipy OTCYTCTBUM Y 3asdBUTeNdA, OOPATHUBLIErOC JIMIHO, 3aIOJHEHHOIO
3asBICHMS, OTBETCTBEHHOE IHIO YUpEeXJeHHs, MPEeNOCTABIAIOWEro YCIyry,
KOHCYJIbTUPYET 3asBUTEJIs [10 BOMPOCAM 3aTl0/HEHUA 3asBICHHS.

3.2. Perucrpauus 3asiBJeHHsI H JOKYMEHTOB, HeOOXOJHMBIX s
npegocTaBaeHusa Y cayrH.

[lo uroraM paccCMOTpPEHHS IOKYMEHTOB, MpPELOCTABIACMBIX 3asBHTCIICM,
IIPOM3BOJIMTCS PErHCTpalys 3asABJEHHs OTBETCTBEHHBIM JIMLOM B OKYpHAIE
PErucTpallvy 3asBIEHUN B Y UPEXKICHUHU C YKa3aHHEM:!

- HOMepa U JaThbl PEeruCTpalliy 3asBICHUS;

- (haMUITUK, UIMEHHU, OTYECTBA 3asBUTEIIA;

- azipeca MPOXKUBAHMUS 3asIBUTEIL;

- HoMepa TeneoHa;

- TIOJITTUCH 3asBHUTENIS.

BpeMms perucTpalui 3asBieHus coctapiser 10 MunyT.

MakcHMAaTbHBIH CPOK OCYIIECTBICHHs aIMHHUCTPATUBHON MPOLEAYPHI - HE
Gonee 1 pabouero aHs ¢ MOMEHTA MOCTYILIEHHS 3asBEHUs B Y UPEKICHHUE.

3.3. IIpenocraBieHne HHGOPMAIIHH.

[locite perHcTpaLuy 3asBIeHHs] paGOTHUK YUPExK/EHUs, OTBETCTBEHHEIH 3a
PErucTpaluio, MepeaaeT UX Ha PacCMOTPEHHE PYKOBOJAUTENIO, B €M0 OTCYTCTBUE -
3aMECTUTENIO PYKOBOAUTENS YUPEKIAEHHUS B ICHb UX PETUCTPaL|H.

PykoBoauTeNb YUpexIeHus:

- ompejeisieT NOMKHOCTHOE JIMLO, OTBETCTBEHHOE 33 pacCMOTPEHHE
3asBlIeHKs ¥ TIOATOTOBKY ITPOEKTA OTBETA 3asBUTEIIO (J1ajee - HCIIOJIHHUTENb);

- [laeT yKa3aHus UCTIONHUTENIO B popMe PE30NIIONHH C OTpaXeHHeM (GaMuiIny
W MHULMATIOB MCIIOJHUTENS, TOPSAKa W CPOKa HCIIOJTHEHHS.

Hcrnionuurens:

- IPOBepPSET 3asBJEHNE Ha HAJIMYME MM OTCYTCTBME OCHOBaHMH, yKa3aHHbIX
B myHKTe 9 paszena Il HacToslIEro peraiaMenTa;

- obecrieuuBaeT OOBEKTHBHOE, BCECTOPOHHEE M  CBOEBPEMEHHOE
paccMOTpeHuUe 3asiBIeHNUs, B Cllyuyae HEOOXOJUMOCTH - C y4aCTHEM 3aABUTEIIA;

- FOTOBUT NPOEKT OTBETA HA 3asBICHHE M He noszaHee | paboyero AHA 10
UCTEYEHMsI CpPOKa MpEeNOCTaBICHUS YCIyrH NpeJCTaBiseT €ro Ha MOANHMCDH
PYKOBOAUTEIIO YUPEKIACHHS.

OTBeT Ha 3asBIEHHE MPEJOCTABISETCS B IOIHOM 00beMe 3arpaliBaeMou
uHdoOpMaLMK B MPOCTOH, YETKOW W MOHATHOM dopme ¢ ykasaHueM (aMuiuy,
MMEHM, OT4YecTBa, HoMepa TenedoHa MCIOJHUTENS M [OANUCHIBACTCA
pyKOBOAMTENEM YUpEXKIAECHHS.



[TpogomKUTENBPHOCT W (WJIM) MaKCUMAaJbHBIH  CPOK  BEBITIOJHEHHUS
aIMUHHUCTPATHUBHOIO JEHCTBUS 1O pPAacCMOTPEHHIO 3asBICHUS HE JIOJDKEH
npeseiaTth 10 pabovyux aHel co IHS perucTpally 3asBlIeHHS.

B ciyuae Hanmu4uMs OCHOBAaHHM [ OTKa3a B IIPEIOCTaBIEHHUH Y CIIyTH
HCIOJIHUTENIb TOTOBHUT MOTHBHPOBaHHBIM OTKa3 B IPeNOCTaBIEHUHM YCIyrd HU
HaIpaBJsieT ero Ha MOAMNUCH PYKOBOIUTENIO0 Y UpeKIeHUS.

[IponomxurenbHOCT W (WJIM) MaKCUMAaJbHBIH  CPOK  BBITOJTHEHUS
aAMUHUCTPATUBHOIO JEHCTBUS [0 IOArOTOBKE MOTHBHPOBAHHOIO OTKa3a B
NPeNOCTaBIeHUH YCIyrd He AobkeH mnpesbimartse 10 paboumx mHed co aHA
perucTpalyiy 3asiBICHUs U ITPUIIOKEHHBIX K HEMY JOKYMEHTOB.

3.4. Brigaua pezyasTaTa Y CIyru.

OcnoBanveM s Hayajla AaJAMHMHUCTPAaTUBHOW IIPOLEAYPHl SABJISETCS
MONNMCAHHBIA  OTBET, COAEpPXKalUN 3alpalliuBaeMylo HWHOOPMAITMI0  HJTH
MOTHBUPOBAHHLIN OTKAa3 B IPEIOCTABICHUH Y CITYTH.

Ilocne moamucaHus pykoBoguTesleM Y4UpeKIeHHs OTBET, COIAepKalldit
3alpaluBaeMyro HHOOPMAaLUIO UM MOTHBHPOBAHHBIH OTKa3 B MPEHOCTABICHHH
Yenyru  MOmNEXHUT 00sA3aTefIbHOM  perucTpaldd B OJKypHale HMCXOAAIIEH
KOPPECIOHJAEHIUH Y UpeKACHHS.

PesynbraroM  HCHONHEHHS aIMWHHUCTPATHUBHOIO  JICHCTBHS  SBISAETCH
MOJTyYE€HHBIHN 3asBUTENIEM ITMCbMEHHBIH OTBET NOJKHOCTHOTO JIULA YUpexIeHHs,
CoZleprKalllMi 3arpaliiBaeMble CBEICHHS.

Brigaua pesyneraTta mpeocTaBieHHs Y CIIyTH OCYIIECTBIIAETCS TOCPEACTBOM
MTOYTOBOI'O OTIIPABJIEHUS Ha aJipec 3asBUTENS, YKa3aHHbBIN B 3asBJIEHHH.

MaxkcuManbHBIM CPOK OCYIIECTBICHUs aAMUHUCTPATHBHON TIPOLEAYPEI - He
bosee 3 pabouux THEH.

[lonyuenre pesyabTaToOB MPEeAOCTABICHUS MYHULMIIATBHOH  YCIIYTH,
oopMiIeHHBIX B (GopMe [OOKYMEHTa Ha OyMa)KHOM HOCHTENE, MOKET
OCYILIECTBIIATLCS 3aKOHHBIM [TPEACTABUTENIEM 3adBUTeNA. B 3TOM cilyyae 3asBUTENb,
B MOMEHT [I0Ja4¥ 3asBJIEHHA O IIPEJOCTaBI€HUH MYHULUIAIBHONW YCIYTd
yKa3plBaeT (aMHIIHIO, MMS, OTHeCTBO (TP HAJIMYMHU), CBEJEHHS O JIOKYMEHTE,
YAOCTOBEPSIOIIEM JTUYHOCTh 3aKOHHOI'O IIPEACTaBHTENs, YIIOJHOMOYEHHOTO Ha
[0JIy4€HHE PE3yJIbTaTOB IPEIOCTABICHHUS] MyHULUIAIbHON YCIYTd B OTHOLIEHHH
HECOBEPILIEHHOIETHETO.

PesyneraThl mnpepocTaBieHHs MYHHUIMIIAIBHOW YCIYTH B OTHOIICHWH
HECOBEPILEHHOIETHET0, O(OpMIIEHHBIE B (OpMe [OKyMeHTa Ha OyMaskHOM
HOCHTeJIe, He MOTYT OBITh IIPEIOCTABIEHbI IPYTOMY JIMILY B ClTydae, €CIIM 3asiBUTEIh
B MOMEHT MOAAYH 3as8BJICHUS O NMPEIOCTaBICHUH MYHHUIIUTIIATbHON YCIYTH BBIPa3uil
NHUCbMEHHOE YKeJaHue TIOTYYUTh 3alpalliBaeMble Pe3yabTaThl JIMUHO.

3.5. Bblaaua ay0uukaTta [JOKYMEHTa, BBIJAHHOIO MO pe3y/bTaTaMm
npenocTap/JeHHss YcCJIyrH, B TOM 4HC/Je HCYePNbIBAIIHH mNepevYeHb
OCHOBaHHH AJIsl 0TKa3a B BblJaue 3TOro Ay6aHKaTa.

3asBUTENb BIpaBe OOpaTUThCS B YUpeKAEHHUE C 3asABIEHHEM O BbIIAYH
nyOiMKaTa IOKYMEHTa, BBIIAaHHOTO 0 pe3yJibTaTaM IpedoCTaBleHus Y CIyTH.



3asiBIeHHE O Bblgade [OyOnuMkara JOKYMEHTa MOXKET OBbITh I10JaHO
3asBUTEIIEM:

" - [10CPeCTBOM JIMYHOIO OGpalieHus 3asBUTe ,

- IOCPEICTBOM DIIEKTPOHHOTO OTIIPABJIEHHS.

PaboTHuK YupesxaeHHs paccMaTpuBaeT 3asBleHHE O Bbljade Tybnukara
JIOKYMEHTa ¥ B Cllydae OTCYTCTBHS OCHOBAaHMI Ul OTKasa, BbIAAeT ayOiMKatr
JIOKYMEHTa B CPOK, He IIpeBblIIalolui 2 pabo4yux JHEH ¢ OaThl PerucTpanuu
3asIBJICHHUSL.

OCHOBaHUSIMM I OTKa3a B BbIgaue 3asfBUTENIO JyOluKaTa [IOKYMEHTa,
SIBJISIFOTCSL:

1) oTcyTcTBME B 3asBIEHUM O Bbliade TyOJMKaTa JOKYMEHTa WH(MOpMaLuH,
[103BOJIAONIEH HAEHTUDHUIIMPOBATE paHee BEIIaHHYI0 HH(POPMALIUIO;

2) OpeicTaBleHHE 3asBIE€HMS O  BblAaue  AyOnMKara  JOKYMEHTa
HEYIOJHOMOUYEHHBIM JIULIOM.

IV. ®opMbI KOHTPOJIS 32 HCIOJIHEHHEM HACTOSLIEro perjiaMeHTa

1. Texyumii KOHTpPONb 3a COOJIOZAEHHEM IOCIEI0BATENIbHOCTH JeHCTBUH,
OTIpeaeIeHHbIX HACTOSIILIUM pernaMeHToM, CPOKOB MCIIOTHEHUS
aJIMUHHMCTPATUBHBIX [POLELYP [0 I[PEeJOoCTaBlIeHUI0 YCIyrd, 3a MPHHATHEM
peLIeH i, CBA3aHHBIX C MPeJ0oCTaBlIeHHeM Y CIYTH, OCYIIECTBIIAETCs MOCTOSHHO
JIOMIKHOCTHBIMHU JTMLAMH YUPeXkKIeHUs, OTBETCTBEHHBIMH 32 OpPraHU3aluI0 paboTsl
I10 IIPEeIOCTABICHHUIO Y CITyTH.

[TepcoHanbHas OTBETCTBEHHOCTh PaOOTHUKOB YUpPEKAEHUs 3aKperisiercs B
MX JOKHOCTHBIX MHCTPYKIIMSAX B COOTBETCTBUU C TpeOOBaHUAMH [EHCTBYIOLIETO
3aKOHO/IATENIbLCTBA.

Texkyluii KOHTPOJb OCYLIECTBISIETCS IyTeM MPOBEAEHHUS MPOBEPOK
COOMIOMEHNS M MCIOJHEHWs TIONOXEHUM HACTOAILEr0 periaMeHTa, MHbIX
HOPMAaTHBHBIX TIPaBOBBIX akToB Poccuiickoit ®enepanuu, KpacHospckoro kpas u
Ko3ynbckoro paiioHa, peryiaupyrolUX BONPOCH], CBA3AHHBIC C MPE0CTABICHHEM
Yeayru. _

2. KoHTpoJib 3a MOJHOTOH U Ka4eCTBOM MPEJOCTaBIEHUA Y 1y BKIIOYaeT
B ce0s INpoBeleHHE IPOBEPOK, BBIABICHHE M YCTPaHEHHME HapyIlIeHWH I[paB
3asBUTENIEH, pPAacCMOTpEeHHe, TPUHSATHE pELIeHWH M IIOArOTOBKY OTBETOB Ha
obpallieHds 3asBUTENIeH, coAep)kallde KanoObl Ha pelleHus, JeHCTBHUA
(6e3neiicTBHE) AOKHOCTHBIX JIULI.

ITpoBepku MOTYT OBbITH IIIAHOBBIMU M BHETIJIAHOBBIMH.,

[Tpu mpoBeIeHUH JIAHOBOK IPOBEPKU MOT'YT paCCMaTPUBATLCsI BCE BOIPOCHI,
CBSI3aHHLIE C ITPEAOCTABIEHHEM Y CIIYTH (KOMIIJIEKCHBIE TPOBEPKHU) UITH OTACbHbIE
BOIIPOCHI (TeMaTHYeCKHe IPOBEPKH).

[lepHOOMYHOCTE  OCYIIECTBJIEHHS ~ TaKMX  [IPOBEPOK  OMpeJeiseTcs
HayaJLHUMKOM YIpaBieHus 00pa3oBaHus.

BHernaHoOBbIE NIPOBEPKU MPOBOASATCS B Clydae HEOOXOAMMOCTH [IPOBEPKH
paHee BBISBIEHHBIX HapylICHHH, a TaKKe NpH TMOCTYIUIEHMH B YIpaBjeHHeE
obpazoBaHus obpauieHuii (3kanod) rpakaaH, CBA3AHHBIX C HapyLUICHUAMH IIpH



MpeaOCTaBIECHUH Y CIIYTH.

[TnaHoBble W BHEIIAHOBLIC MPOBEPKU IMPOBOAATCA Ha OCHOBAHHWH IIpHKa3a
Ympagnenus o0pazoBaHusl.

Jlns mpoBeneHus! POBEPKU TMOJHOTEI M KadyecTBa MPEJOCTaBICHUs Y CIIyTH
npuKazoM YmpaBrneHus o00pa3oBaHus (OPMHUPYETCss KOMHCCHS. Pe3ynbTaTsl
IEATEeTLHOCTH KOMHCCHH O(OPMISIOTCS B BHJAE aKTa, B KOTOPOM OTMEYaroTCsd
BBISIBJIEHHBIE HEJOCTATKH U MIPEJIOJKEHUS 110 UX YCTPaHEHUIO.

AKT TIOJIMUCHIBAETCS TIpefceaTelIeM KOMHUCCHH,

Ilo pe3ynbTaraMm NpoBeeHHBIX MPOBEPOK B Cliyuae BBISIBIEHUS HapyILICHHH
[paB 3asiBUTEJIeH BUHOBHBIE JIMIA MPHUBJIEKAIOTCS K OTBETCTBEHHOCTU B IOPSIKE,
YCTaHOBJIEHHOM 3aKOHO/aTesIbecTBOM Pocculickoit Denepanuu.

3. PykoBomutens VYupexIeHHS H UCIIOJIHHTEIh HECYT TMEepPCOHAILHYIO
OTBETCTBEHHOCTS 34!

- COOTBETCTBHE pEe3yJIbTaTOB PACCMOTPEHHS 3asBJICHHS H JOKYMEHTOB,
TIPUJIOKEHHBIX K HEMY, TpebOBaHUAM 3aKoHOAaTeNbeTBa Poccuiickoit Penepannu;

- cobmojieHHe CpOKOB BBINOJIHEHHS aIMHHHUCTPATHBHBIX MPOLEAYp IpHU
[IPEJOCTABIEHHUH Y CITYTH.

4. I'paxxgaHe MOTYT KOHTPOJHPOBATH IPEeAOCTaBlieHHe YCIyrH IyTeM
noyydyeHus HHPOpMalUU IO TenedoHy, IO IMHUCBbMEHHBIM OOpAIlEeHHUsIM, 10
3JIEKTPOHHOM I1OYTE.

V. HocyneOublii (BHecyaeOHbI) MOPSAA0K 00Ka/TOBAHHS peleHH i
H JeHcTBHH (Oe3xeficTBHSA) YuperaeHHsI, A0TKHOCTHBIX JIHI
Yupe:xaeHus, a Takyke MYHHLUHNAJIbHBIX CJTYKAMIHX
NpH NpeJoCcTaBIeHHH Y Iy

. 3asBuTeNns MMeeT npaBo Ha jaocynebHoe (BHecymebHOe) obrkamoBaHHE
pelieHWd W gedictBui  (Oe3meMcTBUs) YUpekIEHWs, [JOJDKHOCTHBIX JIHII
YupexaeHus Mpu NpeJoCcTaBIeHUH Y CITyTH.

2. IlpenmeroMm pnocynebHOro (BHecyaeOHOro) oOKaloBaHUS SBIISIOTCS
pewleHust M jaedctBud  (Oe3neicTBUs) YUpeKaeHHs, MJOKHOCTHBIX JIHIL
YupekaeHHus NpH IpeJOCTaBICHUH Y CIIyTH.

2.1. 3asBuTeNb BlpaBe 00OpaTUTHCS C KajloOOH Ha HapylleHHUE MOpsIKa
NpeaocTaBlIeHNs Y CIyrH (nanee — jkanoba), B TOM HHCIe B CIEIyIOMUX ClIydasix:

1) HapyllleHHe CpoKa perucTpalliy 3asBIEeHUs 3asBUTENIS O [IPe0CTaBICHUH
Yenyru;

2) HapylleHue CpoKa NPegOCTaBIEHHUS Y CIIyTH;

3) TpeboBaHHMe y 3asBUTeNss OOKYMEHTOB, He MpeIyCMOTPEHHBIX
HOPMAaTUBHBIMM MpaBOBBIMH akTamu Poccuiickolt dDeaepaluy, HOPMaTHBHBIMH
MpaBOBBIMU akTaMH KpacHOSPCKOro Kpas, MyHULUIIAIbHBIMH [IPaBOBBIMHU aKTaMHU
JUISL IPEI0CTABIIEHUST Y CITYTH;

4) oTKa3 B NpHeMe JTOKYMEHTOB, NIPeI0CTaBlIeHHe KOTOPEIX MIPELyCMOTPEHO
HOPMATHUBHBIMU TIPABOBBIMKM akTamMu Poccuiickoii @enepalnuu, HOPMATHBHBIMH
paBOBBIMU akTaMH KpacHOSIpCKOro Kpas, MyHHIMITaIbHEIMH [IPABOBEIMU aKTaMH
IUTSL TIPEIOCTaBIeHUs] Y CIIYyTH, Y 3asBUTEILS;



5) oTkaz B MpeldoCTaBIE€HMM YCIyrd, €C/IM OCHOBaHMS OTKasza He
IpelyCMOTPEHBI (hefepanbHBIMU 3aKOHAMU U MPHHATBIMU B COOTBETCTBUHM € HUMU
MHBIMH HOPMATMBHBIMM  [IPaBOBBIMM  akTamu  Poccuiickoi — Denepaimu,
HOPMATHBHBIMM [PAaBOBBIMU akTamMu KpacHOSpcKoro xpas, MyHULHUNAIbHBIMH
MIPaBOBBIMH aKTaMH,

6) Tpebopanue y 3asBHTeNs IMpPH IPEJOCTABIEHHH YCIYTH IUIaThl, HE
IIpelyCMOTPEHHOM HOPMATHBHBIME IIPaBOBBIMM akTamu Poccuiickoi denepanuy,
HOPMAaTHBHBIMH IPABOBBIMH aKTaMd KpacHOSpPCKOro Kpas, MyHHUMIANbHBIMHU
MTPaBOBLIMH aKTaMH,;

7) oTkaz YupexneHus, MNPeJOCTaBIAIOIErO YCIyry, HUCIONHUTEIS B
MCIIPABJIEHMH [IONYLIEHHBIX ONEYaTOK W OIMMOOK B BBINAHHBIX B PE3y/bTaTe
IIpefoCTaBeHds YCIyrd JAOKyMeHTax MO0 HapylleHHe yCTaHOBIEHHOIO Cpoka
TaKHUX MCIPaBJIEHUN;

8) HapyllleHHe CpOKa WM IOpAAKa BBIAYM JOKYMEHTOB I10 pE3ylbTaram
IpeIOCTaBIeHUA Y CITYTH.

2.2. XKanoba nogaercsa B NUCEMEHHOH (hopme Ha OyMaKHOM HOCUTEJE UM B
31ekTpoHHOM dhopMme B Vupexaenue. XKamoba MoxeT ObITh HalpaBjeHa 110 IOYTe,
C HCIIONb30BaHMEM ceTH KHTepHeT, o(QUUMANbHBIX CaHTOB YUpEKACHHS HIH
Ynpasneuust o6pasoBanusi, Enqunoro moprana, PernonanpHoro noprajia, a TaKxke
MOJKET ObITh TIPUHSTA IIPU IMYHOM TPHEME 3asBUTEIISL.

2.3. XKanoba nomxHa cConepx arh:

a) HaMMeHOBaHue YUpexIeHNUs, IPeTOCTaBIAONIIErO Y CIIYTY, JOKHOCTHOTO
nmuua YupexxaeHus JIMO0 MCIONHUTENS, pelleHHs M gaekicteus (Oe3mercrBie)
KOTOPBIX 00XKaIyIOTCs,

6) haMuIKIo, UM, OTYECTBO (TIOCNEIHEe - TP HAIWYKK), CBECHUS O MecTe
JKUTEJILCTBA 3asBUTENS, 4 Takke Homep (HoMepa) KOHTAKTHOro TenedoHa, aapec
(ampeca) 3JEKTPOHHOW MOYTHI (IIPY HAIMYMM) W TIOYTOBBIM ajpec, M0 KOTOPBIM
JIOJIKEH OBITH HAITpaBJleH OTBET 3asBUTEJIO;

B) cBeleHHs 00 ofKalyeMbIX pelleHusx M jedcTeusax (OesnedcTBHM)
VupexaeHus, J0/DKHOCTHOrO JHIa YUpexaeHus MO0 UCTIOIHUTEIIS;

I') JIOBOJIbI, HA OCHOBAHUHU KOTOPBIX 3asBUTENbL HE COIJIACEH C PEeIIeHUEeM H
nelicTBreM (be3neicTBreM) YupexkIeHHs, JODKHOCTHOTO JIMLA Y UPexnICHUS, nubo
HCIIOJIHUTENS. 3asBUTENeM MOTYT ObITh [PEACTABIEHbl JOKYMEHTHI (IIPH HAUYHKH ),
IMOATBEPIKIAIOIIME JOBO/Ib! 3asIBUTENLS, TM00 UX KOIHUH.

2.4. B ciiydae eciu skano0a nojaeTcs yepes NpeiCTaBUTENs 3asiBUTE, TaKxke
IpeICTaBNsAeTCs JOKYMEHT, MOATBEPXKIAIOLIAA TTOJHOMOYHS Ha OCYIIECTBIIEHHEC
IEWCTBUI OT HMMEHM 3asBUTeNs. B KadecTBe [JOKYMEHTa, IOATBEPHKAAIOLIEro
[TOJITHOMOUHS Ha OCYIIECTBIEHHE NeHCTBHHA OT MMEHM 3asBUTENs, MOXET OBITh
peAcTaB/ieHa:

a) odopmieHHas B COOTBETCTBHH C 3aKOHOJATENbCTBOM Poccuiickon
depepalnyu JIOBEpeHHOCTH (A1 GU3MYECKUX JIKII);

6) KomMs pelleHHss O Ha3zHayeHUHM Wik 00 m3bpanuu nubo mpukasa o
Ha3zHAuYeHUH (HU3UUECKOTO JIMIA Ha JOKHOCTh, B COOTBETCTBUU C KOTOPBIM TaKoe
dbu3Myeckoe MO 0OJaJaeT NpPaBoM JefCTBOBaTH OT HMEHHM 3asBuUTels Oe3
JTOBEPEHHOCTH.



2.5. TIpueM >xayo0 B MUCbMEHHOH (hopMe OCYLIECTBIAETCS Y YPEIKICHUSIMH,
MpeI0CTaBIAIOIMME MyHULUIIAIbHBIE YCITYTH, B MECTE NPEJOCTaBIIEHH s Y CIIyTH (B
MecTe, TIe 3agBUTENb 101aBajl 3aIIpoC Ha MOTy4YeHue Y CIIyTH, HapyILIeHHe MopsiKa
KoTopo#t obxkanyercs, nubo B MecTe, TAe 3afBUTEIEM IIOJY4YEeH pPe3yJbTaT
ykazanHo#t Ycmyru). Bpems npuema kano0 MOJKHO COBNEAaTh CO BPEMEHEM
MPeI0CTaBICHUS MyHUILIMITAIBHBIX YCIIYT.

JKanoba B muceMeHHOH (hopMe MOKET OBITh TaKXke HalpaBileHa I10 [I0YTe.

B ciyuae nopaun xanoObl MpH JTHUYHOM NPHUEME 3asBUTENb NPEICTABIAET
JIOKYMEHT, YI0CTOBEPSAIOIIMHA €ro JIMYHOCTh B COOTBETCTBHHU C 3aKOHOJATEIECTBOM
Poccutickoii @enepanun.

2.6. B onexTpoHHOM BHJe >xano0a MoxeT OBITH IOJlaHa 3asBUTEJIEM
MOCPEeACTBOM:

- opunuaneHOro calita YupexaeHus, IpeloCcTaBIsoIIero Y iyry, a Takxe
YnpaBieHus o0pazoBaHuUs;

- Enunoro noprana;

- PernonansHoro noprana;

- (enepanbHOW  rocynapcTBEHHOM  WMH(OpPMallMOHHOM  CHCTEMBEI,
obecrneunBarolle npolece JocynedHoro (BHecy1e0HOr0) 00xKajoBaHusl pelIeHUH
U fedcTBUi (Oe3nelicTBUS ), COBEPLICHHBIX ITPHU MPEAOCTABIEHUH Y CIYTH.

3. Kanoba nomiexut o6g3aTenbHOM perucTpaluy B Teuenue | pabouero qHs
C MOMEHTA €€ IIOCTYIIJIEHUS B YUpexIeHue.

4. Kanoba paccmaTpuBaeTcsl yIOJHOMOYEHHBIM Ha PacCMOTpPEHHE Kajod
JIOJDKHOCTHBIM — JTULIOM  YUpPEKJCHHUs, MPeAoCTaB/sSIIoLero Yciyry, IOpsIoK
NpeNOoCTaBIEHNs KOTOpOW OB HapylleH BCIEACTBUE pelIeHUH U JelcTBUH
(OesnelcTBus) YupekaeHHs, JOJKHOCTHBIX JHI YupexaeHus. B ciaydae eciu
00 KaIyIOTCS pellIeHHs PYKOBOAUTENS YUpEeKASHUs, IPEeIOCTaBISIIONIEro Y CIIyTy,
*asnoda nojaercs B YpasieHUe 00pa3oBaHUs U pacCMaTPUBAETCS B COOTBETCTBHUHU
C HAaCTOSIIHUM PErIaMeHTOM.

4.1. B cinyuae ecnu xanoda nojaHa 3asiBUTENIEM B OpraH, B KOMIIETEHLIUIO
KOTOPOrO He BXOIWT TPHHSATHE pEIIeHHs M0 ajobe B COOTBETCTBUH C
TpeOoBaHUAMHU MyHKTA 4 HACTOSIIEro pasjesa periiameHTa, B TeyeHue 3 pabouunx
IHEW co MOHsS ee perucTpalld yKa3aHHBIM oOpraH HampamiseT xainoby B
YIIOJHOMOYEHHBIH Ha €€ pacCMOTpEeHHE OpraH W B IIMCbMEHHOH (¢opme
uHQOpMUpPYET 3asBUTENS] O [epeHalnpaBleHUU kainobel. [lpm s3ToM cpok
paccMOTpeHHs] KanoObl HCUMCISIETCS €O JHS perucrpaudd KajaoObl B
YIIOJTHOMOYEHHOM Ha €€ pacCMOTPEHHUE OpraHe.

5. YupexneHds,  NpPeJOCTaBISIOIIAE  MYyHHULMNAIbHbIE  YCIYIH,
ofecreunBaroT:

a) OCHalleHUe MeCT MpUueMa Kaoo;

6) undopmupoBaHue 3asBUTENEH O NOpsJAKe O00XaJIOBaHMs PELIEHUH H
JnercTBuil  (0e3medcTBUS) YUpexaeHUH, NpefoCTaBISIIONMX MYHHULUIIAIbHEIE
YCIIYTH, HOJIKHOCTHBIX JIMI YUpPeKISHHA, a TaKKe HX COTPYAHHKOB MOCPEACTBOM
pasMelleHus HHPOPMAIMK Ha CTEHAaX B MeCTax MPeoCTaBIeHHUs MyHHUIIUIIATBHBIX
yCITYT, Ha UX 0hOULMaNbHBIX caliTax, Ha PernoHaibsHOM IOpTale,;

B) KOHCYNBETHPOBAaHUE 3asiBUTENIeH O mopsake 00KaloOBaHUsS pEUIeHWH H



neficteui  (OezmelicTBHMA) YUpPEKAEHUN, NPEAOCTABIAIOMMUX MYHHULUHUNAIBHBIE
YCIJIYyTH, TO/DKHOCTHBIX MLl YUpeXJeHHWH, a TaKkKe X COTPY/IHHUKOB, B TOM 4MC]E
110 TenedoHy, JMEKTPOHHOMN 1104YTe, IIPY JINYHOM TpHEME;

r) ¢opMHpoBaHHME W MpPEACTABISHUE eKEeKBapTalbHO B YIpaBleHUe
06pa3oBaHys OTYETHOCTH O TOJIYEHHBIX ¥ PACCMOTPEHHBIX Kanobax (B TOM 4uciie
0 KOJIMYECTBE YA0BJIETBOPEHHBIX U HEYJOBIETBOPEHHBIX Xkaj00).

6. JKamoba, mnocrymuBinas B YUpeKICHHE, MOLJIEKHUT PaCcCMOTPEHHMIO
JOJDKHOCTHBIM JTHLIOM, HaAeleHHBIM MOJHOMOYMSIMH [0 PACCMOTPEHHIO XKanob, B
TedeHue 15 paboumx JHEH Co AHS ee perncTpallui, a B cydae 00KanoBaHus 0TKasa
VupeskeHusi, AODKHOCTHOTO IHLA YUpex/eHHs, B IpUeMe [OKYMEHTOB Y
3asBUTENs MO0 B UCIIPABJICHHUH JOMYIIEHHBIX ONEYaTOK U OLIMOOK, UK B Cllyvae
o0>kanoBaHKs HapyLIeHHs yCTAHOBIECHHOTO CPOKA TAKUX MCIIPABJIEHUH - B TEUEHHUE
5 pabouwux jaHeii co qHA ee peructpauuu. [Ipasutensctso Poccuiickoi Penepariym
BIIpaBe YCTAHOBUTH CIy4aH, IIPHU KOTOPBIX CPOK PACCMOTPEHMS KanoObl MOXKET
OBITH COKpAIIIEH.

7. 1o pe3ynbTaTtaM pacCMOTPEHHS Kan005l YUpeKaeHHe MPUHUMAET OIHO U3
ClIeIYIOIIUX PELIeHUH:

- YIOBIETBOPSAET »Kajo0y, B TOM uHclIe B (opme OTMEHBI MPHHATOTO
pellleHys, HMCIPaBIeHHs [OMYLICHHBIX YUpeKIeHHEM OIe4aToK M OWHMOOK B
BBIJAHHBIX B pe3yjbTaTe IpPeAOoCTaBIeHUs YCIyrd HOKYMEHTax, BO3Bpara
3aSBUTENIO0 JEHEXHBIX CpPEICTB, B3MMaHHE KOTOPBIX HE MPEAYCMOTPEHO
HOPMATHBHBIMU HpPaBOBBIMU akTaMu Poccuiickoii Penpepalun, HOpMaTHBHBIMU
IpaBOBLIMU akTaMu KpacHOSpCKOro Kpas, MyHHLUIAIbHEIME [TPABOBLIMU aKTaMHU,
a Tak)ke B UHBIX hopMax;

- OTKa3bIBAET B y/IOBJIETBOPEHHUH 3KaI00BI.

8. He mosjanee qHs, CleayrOIIEro 3a JHEM [IPUHATHA PELIeHHs, yKa3aHHOro B
TMyHKTe 7 HACTOSIIErO pa3zena periaMeHTa, 3asBUTeNI0 B IMCbMEHHOR (popMe U 110
KEJIAaHHIO 3aABUTENIA B 2JIEKTPOHHOH opMe HanpaBIseTcs MOTHBUPOBAHHBIA OTBET
0 pe3yJbTaTax pacCMOTPEHHUS KaloOBl.

8.1. B oTBeTe o pe3ynpTaTaM pacCMOTPEHHUS JKalo0bl yKa3blBalOTCH:

a) HaMMEHOBaHUE YupexneHus, [IPE/I0CTaBIISIOILIETO Yenyry,
paccMoTpeBiIero kanoly, JOJKHOCTb, (aMHIHs, MMHA, OTYECTBO  €ro
JOJDKHOCTHOTO JIMLIA, TPUHSBILIETO pelleHue 110 JKajnooe;

6) HOMep, Jmdara, MECTO IIPUHATHUSI PpELIeHHs, BKIIOYas CBEACHUS O
IOJKHOCTHOM JIMLIE, PELIeHne WK AetcTBre (6e3nelicTBUe) KOTOPOro o0xKanyercs;

B) paMHINsA, UMs, OTHECTBO (IIpY HAJIMYUK) WA HAMMEHOBAHHUE 3asBUTEIS;

I') OCHOBaHHS [JIst IPUHSATHUS pelLIeHus 110 xaobe;

1) IPUHSTOE 10 ajiode pelleHue;

e) B cilydae, eciu jxanoba nmpuzHaHa 0OOCHOBAaHHOM, - CPOKH YCTpaHEHUs
BBISIBJIEHHBIX HApPYIIEHUH, B TOM YHCIIEe CPOK IIpefoCTaBleH s pe3yabraTta Y CIyrH;

5K) CBELEHHS O MOPSIAKE 067KanoBaHus IPUHATOTO 110 Kaiobe peLeHusl.

8.2. OrBeT mo pe3yabTaTaM pPacCMOTPEHHUS JKaJoObl IOAMUCHIBACTCS
YII0JJHOMOYEHHBIM Ha PACCMOTPEHHUE KaJ00b! JOMKHOCTHEIM JIMLIOM Y YpEeXACHHS,
MPeOCTaBISAIOIEr0 Y CIIyTy. |

9. YIoJaHOMOYEHHOE Ha pacCMOTpEeHUE KaloObl YUpexIeHHe OTKa3biBacT B



YJIOBJIETBOPEHHUH KaJT00bI B CIEAYIOLIMX ClIydasX:

a) HaJu4yHe BCTYNHMBIIErO B 3aKOHHYIO CHJIY PEIIeHHS Cy[a, apOMTPa)KHOIo
cyJa 1o xanobe 0 TOM e NPeAMETE U I10 TEM )K€ OCHOBaHHUSM;

0) momaya »anoObl JIMIIOM, MOTHOMOYHS KOTOPOIrO HE MOATBEPXKIEHBI B
MopsifiKe, yCTAHOBJIEHHOM 3aKoHOAaTenbcTBOoM Poccuiickoli Denepanni;

B) HalH4YHe pELIeHHs T0 Xajobe, MPHUHATOrO paHee B COOTBETCTBHH C
TpeGOBaHUSIMH HACTOSILEro periiaMeHTa B OTHOLUEHHMH TOrO JKE€ 3asBHUTENsS H I10
TOMY K€ TIpeaAMETY XKalo0bl.

10. 3asiBUTENs UMEET MPaBO HaA MOJIY4YEHHE MUMEIOLIUXCH B PaclopsHKEeHHH
YupexaeHuss MaTepHaNIOB U KOMUH TOKYMEHTOB, HEOOXOIUMBIX JJIsi 0OOCHOBAHHUA
¥ pacCMOTPEHHUS Kalo0Bbl.

11. B ciyuae ycTaHOBJIEHHMS B XOIE HMIIM IO Pe3yJbTaTaM pPacCMOTPEeHHA
KaloObl  NPU3HAKOB COCTaBa  aJMMHMCTPATMBHOIO IPABOHAPYIIEHUS WA
MPECTYIUIEHUs,  HOJDKHOCTHOE  JIMLO,  HAJEJ€HHOE  IOJHOMOYMAMH IO
paccCMOTPEHHUIO Xanob, He3aMeTUTENbHO HaIlPaB/IseT UMEIOILMECS MaTepHallbl B
IIpaBOOXPaHUTE/bHbBIE OPTaHBbl.

12. B citygae eciiu 3a9sBUTEIb HE yOBJIETBOPEH PELIEHUEM, TPHHSATHIM B XOJ€
nocynedbHoro (BHecyneOHOro) paccCMOTPEHHUS KaloObl, WU HEIIPUHSITHEM 110 HeH
pelleHus, TO 3afBHUTENb BIpaBe OOpaTUTbCs B CyA B MOPIAKE M CPOKH,
yCTaHOBJIEHHBIE 3aKOHOAATeNIbCTBOM Poccuiickoi Penepaunu.

13. Cnocobbl uH(GOpMHUPOBaHHA 3asABHUTENEH O TMOpsAAKEe IOJa4Yd U
paccMOTpeHHUs KaloObl:

- KOHCYNBTHPOBaHUE 3asiBUTeJIel O Mopslike 00XKalOBaHUs DEILUECHHH H
nevcTBui  (Oe3neicTBUs)  YUpeKIOeHHs, IPEeNOoCTaBISIONEro Y CIyry,
JNOJDKHOCTHBIX JIHL[ YUpexkIeHHs, a TaKKe ero COTPYyAHHMKOB, B TOM YHCIIE
MOCPEJICTBOM TTOYTOBOH, Tele(OHHON CBS3M, 3JEKTPOHHON IMOYTHI, IIPH JINYHOM

obpallleHnH;
- WH)OPMHUPOBaHHWE 3asBUTEIEH O TMOpsSAKe OOXKaJOBaHUSA pEIIeHHH U
neuictBui  (Oe3melicTBUs) — YUpekIeHHd, NpeoCTaBIsoIIero  YCIyry,

JIOJKHOCTHBIX JIMI[ YUpeKIEHHs, a TakKkKe €ero COTPYAHHMKOB IIO0CPEACTBOM
pasMerieHuss WHQOpPMALKMKU Ha CTeHJax B MecTax Ipe[oCTaBlIeHUs YCIyrd, Ha
oduumanbHoM caiite Yupexnenus, Ha Equnom unu Pernonansnom [lopranax.

HavanpHUK yripaBieHus 00pa3oBaHus,
OTIEKH U MOTNEYUTENbCTBA aIMUHUCTPALIUU

Ko3zynbckoro palioHa A.P. Kocapes
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[TpunoseHue Ne 2
K AAMMHMCTPATUBHOMY pErIaMEHTY

HupexTtopy

(HAKMEHOBAHWE YHPCKIEHNUE)

(®.H.0. 3ansuTtenn)

(no4toRKIH anpec, Teaefon)
3asBIeHUE
A,

(DamMuua, UMS, OTHECTEO (NOCAENHEE - MPH HATHUHH) 389 RATEN)
[poLLy TpeocTaBuTh Hidopmanio 06 obpa3oBaTebHbIX NporpaMMax M yueOHBIX [J1aHax,
pabouux nporpamMmax y4eOHBIX KYpCOB, MPEIMETOB, AMCLUMIUIMH (MOIYJICH), TOAOBBIX
KaJeHIapHbIX yueOHBIX : rpadukax,

(HauMeHORAHME OOPAORATENLHOIO YYPCHIEHHA)

Hata IToamnuce

(O D awdce = npin Heuiigi) 3caoeenne i

nacnopt BhloaH

s, mosep feoaa 1 xeni guedan)

3aperucTpUpoBaH (a) 1o aapecy:

paspelua ;
(HauMeHORAHHE OOPAIORATENLHOIO YUPCANCHHA)
HaxonsALIEeMYyca Mo aapecy )
(aapec ofipasoRaTENBHOIO YUPeAKIeHNS)
cobupaTh, a Takke XpaHuTb M o0OpabaTbiBaTh, CHCTEMATU3MPOBAaTb, YTOUHATH (OOHOBAATH, HW3MEHATH),
KOMOUHUPOBaTh, BI10KUMPOBATE, YHHYTOAKATh, & TAKAKE NEpeNaBaTh TPETHUM JIMLAM MOM NEPCOHANbHbIE NAHHBIE,
A npouHphOpPMHpPOBaH (a), 4TO

)

(HAWMEHNRAHME DOPAIORATETRHOIO YUPEMIEHHS)
rapaHTHpyeT 06paboTKy MONX MEpCOHAIbHBIX IAHHBIX B COOTBETCTBUM C AEHCTBYIOLIMM 3aKoHoAaTeNnbCTBOM PD Kak
HEaBTOMAaTH3UPOBAHHBIM, TAK H ABTOMATH3IHPOBAHHLIM CnOCODaMH.
JanHoe cornacHe AeHCTBYET A0 AOCTHIKEHHUA 1ieneil 06paboTky nepcoHanbHbIX AaHHbIX.
JaHHoe cornacue MoxeT ObiTh 0TO3BAHO B MOO0H MOMEHT MO MOEMY MHCbMEHHOMY 3aABACHHIO,
S noaTBEpANAD, UTO, AARAA TAKOS COMIACcHE, A NeHCTBYIO MO cOOCTBEHHOMH BOJIE M B CBOMX MHTEpECaX.

/
[loanuce / (pacuiudpoBKa IOINKUCH)

Hata « » 20 r.




[Mpunoxkenne Ne 3
K AIMHHUCTPATHBHOMY PETIAMEHTY

Jupexropy

(HauMEHORAHNE 001Ie00PA3ORATENBHLI O YUPCKTIEHHA)

(DaMUAUA H HHULKATTB] PYKOBOTMTENS YHPCATIEHHA)

3ASBJIEHUE
0 BbIade qyOIMKaTa JOKYMEHTa, BBIJIAHHOTO 110 pe3yJ/ibTaTaM IPeJ0CTaBIeHNs
MYHHULUNIAIBHOM yCITyTH

A ;

(PHO)
[MacliopT cepus HOMED BbIJIaH

(KeM BRINAH, KO NOAPA3eneHnn)

TPOXKHBAIO
TesnedoH
3JIEKTPOHHBIN aipec (MpU HaJTMYHH)
[Ipomy BblmaTe nyOmMKaT MOOKYMEHTa, BBIIAHHOTO TI0 pe3yjibTaTaM

[MpeaoCTaBJICHHUA MYHHHHHaHBHOﬁ YCIIYyTH!

Ne | Hazpanue MyHUUUTNANBHO Opras, Hazpanne Homep u mara
n/n YCIIYTH, B pe3ysibTare M3/1aBIHIMH JOKYMEHTA JIOKyMEHTa
IPEOCTABIEHHS KOTOPO#H JOKYMEHT

[TOJTYHCH JOKYMEHT

Mudopmanuro mpoiry HalpaBUTh:
3abepy JIMYHO;
MOYTOH 110 aJpecy:
10 3JIEKTPOHHOH TOUTE;
repeJaTh MOeMy YIIOJHOMOUYEHHOMY IPeICTaBUTENHO

(GHO npeacrasutens)

(TOKYMEHT YAOCTOBEPAOIIMH THYHOCTD MPEACTaRUTENS)

B cootBetcTBUY ¢ TpeboBanmsmu PenepansHoro 3akona ot 27.07.2006 Ne
152-®3 «O mepcoHalbHBIX JaHHBIX» A4l cOrjlacMe Ha cOop, CUCTEMaTH3aLHIo,
HaKOTIJIEHHE, XpaHeHue, yTouHeHue (0OHOBIIEHHE, W3MEHEHHE), UCII0JIb30BAHNUE,
pacrpocTpaHeHue (B cIy4asx, IpeayCMOTPEHHBIX JNEHCTBYIOLUM
3aKOHOHaTenbCcTBOM  Poccuiickoit  @Demepalii) TMpPeNOCTaBIEHHBIX  BBILIE
TepCcoHaNbHBIX JaHHbIX. HacTosimee cornacue naHo 6eccpodHo.

(moanues) (pacuwinposka)



[TpunoxeHue Ne 4
K AIMUHUCTPATUBHOMY pPernamenTy

Jupektopy

(HauMeHORaHKe 0B1IEOGPAIOBATENBHOID YUPCANEHUS )

(DAMHIHMA 1 HHWLHATB PYKOBOAUTENS YUPCAICHHS)

3AABJIEHUE
00 HCIpaBeHUH JOMYIIEHHBIX TEXHUIECKUX OlIMOKax (OMUCKaX, oreyaTkax,
rpaMMaTHYecKuX JTH00 1MoJ0OHbIX OMINHOKaX)

s
: (PHO)
IpOLLY MCIIPAaBUTh TEXHWYECKHE OLIMOKM (OINMCKH, OIEYaTKH, rpaMMaTHYeCKue
1160 nomoOHkIe OIIKMOKH ), IOMYILEHHBIE B ,
(ymsithaETcﬂ HAUMEHORIHHWE fl_un_\«MCHTa)
a UMEHHO

(YRa3hIRAOTCA BHIARIEHHbIE TEXHHUECKUE OIIUTKH (OMHCKH, OHEHATKH, TPaMMatHueckue nuio NonobHke ouuiiki)

K 3adABJICHUIO IIpHJIararo

(YKAIHRASTCA HAUMEHORAHME H PEKEHINTBI MOKYMEHTA, CBMASTENRCTRYIOIIEO O A0MYLUeHHOH OwwbKe)

(MOANMCE 3AABHTENS) (thamumia, UMA, OTHECTRO (NPH HAAHYHH)

« » 20 T




[Tpunosxenne No 5
K aJIMUHHCTPATUBHOMY PErJIaMeHTy

Biok-cxema
NpeaoCTABJEHHSI MYHULIHNAIbHON YCIYTH 10 NPeJ0CcTaB/IeHuUs
MYHHU I HNATBHOM YCIYTH 10 NpejocTaBieHui0 HHGopmanuu 06
o6pa3oBaTe/IbHLIX NPOrpaMMax H y4eOHBIX IJaHax, paboYux mporpammax
yueOHBIX KYPCOB, NIpeIMeTOB, THCHHIJIHH (MOAYJIeH), FOJ0BBIX
KaJIeHIaPHbIX Y4eOHBIX rpahuKkax MyHHUHNAJBHBIX 00pa3oBaTeIbHBIX
yUpesKIeHHI, PACMOJIOKEeHHbIX HA TePPHTOPHH MYHHIHNAJABLHOIO
o6pa3zoBanus Ko3yabckuil paiion

[ Haugano }

v

obpalueHue 3asBUTENS
(nyHKT 2.3 AIMHUHHCTPaTHBHOIO
pernamenTa)

|

npueM obpallleHus OT 3asBUTENs
(yHKT 3.4 AIMHHHCTPATHBHOTO PErfliamMeHTa)

;

paccMoTpeHHe obpalleHns 3asBUTes

(rvakT 3.5 A TMUHKCTNATHRHOTO DeraMenTa)

!

HaJW4Ke OCHOBAHHUH 11l
0TKa3a B NPe0CTaBlCHHH
yenyru (myHkTa 3.5.3

—Ja__ AIMHHHUCTPATHBHOIO —Hen
perjiameHTa)
yBeloMJIeHHe 3aaBUTENs 00 OTKa3€¢ B cGop, aHanus, o6obLIeHne U NOAroTOBKA
MpeaocTaBIeHUH MyHHLUMNANBLHOH YCIyTH, MHpOpMaLH
pa3zbsCHEHHE NMPUUYMH OTKa3a (myHKT 3.6 AIMMHHCTPATHBHOTO PETJIAMEHTa)
(rmyHKT 3.5 AZMHHHCTPATHBHOTO l

HarnpaeJieHHe 3asBUTEIIIO OTBETA Ha
nucbMeHHoe obpaiieHue, nubo BhlIava
UH(OPMALMOHHBIX (CMIPABOYHBIX) MATEPHAIIOB
(npu TUUHOM OBpaLIEHHH)

(myHxT 3.7 AIMHHHCTPATHRHOIO PEraMeHTa)

[ Konen J







